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If there are problems accessing the Citizen Access Portal via a smart device (Android, iPhone, iPad, Android Tablets etc.) 
then make sure the device is up to date on patches and/or updates. You will need the most recent ISO or android updates 
available for your device. If not, then you might not be able to access the site correctly. After you have made sure all 
updates are applied and if there are still issues with the Citizen Access Portal, you will need to clear search history and 
temporary browsers. 

 

Android or devices that use Google Chrome 
 

 
 

ISO devices 
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How to view the site in desktop mode 

Safari – 

1. Go into settings > scroll down Safari > select arrow to open 
 

2. Select clear history and website data 
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3. On that same setting screen scroll down to Request Desktop website > select the arrow to open 

 

 

 
4. All website > swipe to turn on setting 
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