Technological Enhancements Goals 2015-2016

agencies to electronically record documents directly
to the Recorder’s Office. The web service picks up
the package and presents it to the Recorder’s Office
through an electronic queue that displays the
documents directly to the screens of a Recordation
Technician. The recorded documents will be

in-house prototype version of the Recording Kiosk
for performance, workflow and business rule testing.
This prototype will allow us to confirm the
functionality of the original design and make

| adjustments before the final product is constructed.

| The Recording Kiosk will allow customers to record
documents which includes a customer to staff audio
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Projected Completion Date: Summer 2016

Aptitude Director
This feature will allow Administration to obtain a visual
overview of operational performance including tracking fees

| and viewing workflow in real time. Management will have

} the ability to assess specific areas of the recordation

' process in order to support recordation goals. The Aptitude
Director will also depict the performance of the computer
system in real time. Real time system monitoring will allow
technical staff to detect potential incidents by viewing
memory, CPU and network performance of the host system.
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Projected Completion Date: Spring 2016
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service remote locations in Clark County.

| Projected Completion Date: Winter 2015
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Q-Matic Orchestra Upgrade
Q-Matic is the queuing system used in the
Recorder’s Office to service customers in a
timely fashion. Q-Matic Orchestra is an
upgrade to the current queuing system. It will
allow for the creation of virtual branches and

will provide additional reporting features.

Projected Completion Date: Fall 2015

i visual conferencing option. Recording Kiosks will
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Indexing and Imaging Project

- Over 2 Million documents will be affixed with

4 searchable indexing in the Recorder’s Image

Library. The Recorder’s Office will work closely

. With a vendor to index all remaining images. The

l images will be compatible with the existing

ecordation software. This project will make the

. ocuments available for ordering through the web
site and over the counter transactions.

Projected Completion Date: Winter 2015




