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- The electronic newsletter will provide subscribers
with up-to-date information and announcements
within the Recorder’s Office.

Acclaim Testing / Conversion 1
Since being implemented, the OnCore recording and workflow . 1
management system will carry the Clark County Recorder’s
Office further into the 21st Century and will effectively manage
large volumes of documents. Acclaim is an update to the current
system that will allow the office to become more up-to-date with E i
the software system while preserving quality of service. This will

- w Projected Completion Date: Winter 2017

enable the Recorder’s Office to reduce internal paper flow, save | § i — e T
jtime, and efficieptly manage the workload by quickly moving ! Prototype for Multipurpose Interactive Recording Kiosks 2015. NACO AWARDS
images electronically to complete the process. | The Recording Kiosk will allow customers to record documents which * Nationaj Association of C

The Mobile Web Project

includes a customer to staff audio visual conferencing option. The
Interactive Recording Kiosks will service remote locations in Clark County.
The Recording Kiosk will be located in the outlying areas i.e. Laughlin
Town Manager’s Office, Henderson Branch, and Mesquite.
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Desktop Computers Upgrade Applause Gov-to-Gov Electronic Recording [
Upgrade to desktop computers to prepare for and run the This enhancement will allow other government
new Acclaim recording and workflow management system. agencies to electronically record documents directly Q-Matic Orchestra Queuing System Upgrade
New updated equipment will allow the office to be more Iﬂ;hpeaslfac;daer: dsgggls(;?t?iﬁc\),ﬁbeSsgzgijz:r?:sol;f?ce Q-Matic is the queuing system used in the. -
efficient in providing faster customer service and better , : Recorder’s Office to service customers in a timely
- i i through an electronic queue that displays the fashion. Q-Matic Orchestra is an upgrade to the
enhance recording capabilities to process large quantities i} documents directly to the screens of a Recordation - : . P :
S— = : current queuing system. It will allow for the creation
of documents and system requests. “““ Technician. The recorded documents will be : : . - b
' ) : b of virtual branches and will provide additional
returned electronically to the submitter. T — PRSI featires
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